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VIRGO Laminates warrants that Lab Grade Compact Boards are manufactured in accordance with 
recognized industry standards and will be reasonably free from defects in materials and workmanship 
under normal conditions of use. When properly stored, handled, installed, and fabricated in compliance 
with Virgo’s published technical guidelines, the products will conform, within accepted tolerances, to 
applicable product specifications. 

This limited warranty is provided exclusively to the original purchaser and is valid for a period of ten (10) 
years for the Compact Boards, commencing from the date of shipment from Virgo or its authorized 
distributor. This warranty is personal to the original purchaser and is not transferable or assignable. 

This warranty does not apply to defects or damage caused by misuse, abuse, accidents, negligence, 
unauthorized modifications, improper installation, inadequate storage or handling, failure to follow 
recommended practices, environmental conditions beyond normal use, or substandard workmanship by 
third parties. 

Because Virgo has no control over the conditions of installation, use, or application of the product, this 
warranty represents the sole and exclusive warranty provided. All other warranties, representations, or 
guarantees—whether express, implied, statutory, or otherwise—are expressly disclaimed, including but 
not limited to any implied warranties of merchantability or fitness for a particular purpose, and any 
warranties arising from course of dealing, trade usage, or performance, to the fullest extent permitted by 
applicable law. 

The exclusive remedy available to the purchaser under this warranty shall, at Virgo’s sole discretion, be 
limited to the repair or replacement of the defective product. If repair or replacement is not commercially 
reasonable, Virgo may elect to accept the return of the defective product or refund the original purchase 
price paid. 

To the maximum extent permitted by applicable law, Virgo shall not be liable for any amount exceeding 
the purchase price of the defective product. Virgo shall not be responsible for any indirect, incidental, 
special, consequential, or punitive damages, including but not limited to loss of profits, business 
interruption, or other economic losses, whether arising in contract, tort, or otherwise. Certain jurisdictions 
do not permit the exclusion or limitation of incidental or consequential damages; therefore, these limitations 
may not apply in all cases. 

The purchaser must inspect the product promptly upon receipt. Any claim relating to visible or supply-
related defects must be submitted in writing within thirty (30) days from the date of delivery. Any claim 
relating to defects discovered after installation or use must be submitted in writing within thirty (30) days 
from the date the defect is first identified. Failure to provide timely written notice shall constitute a waiver 
of any and all claims with respect to the product. 

The purchaser must retain all original purchase documents, shipping records, and related documentation 
and make them available upon request to allow Virgo or its authorized representative to verify and process 
any warranty claim efficiently. 

This warranty provides the purchaser with specific legal rights, and the purchaser may also have other 
rights which vary by country or jurisdiction. 
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